
A  customer case study with:

How L&K Electric 
consolidates their  
entire freight operation  
to deliver better  
customer service



Meet L&K Electric
L&K Electric is a subsidiary of Dixie Electric, which was founded in 1951 
and is the market-leading provider of electrical infrastructure materials and 
services to the energy industry.

The problem
Too long to get quotes and no tracking

We started doing more shipping for our affiliated companies and we  
landed a large, new customer, who needed us to ship all over the US. The old 
way of getting quotes by calling multiple less-than-truckload (LTL) carriers 
was taking too long.

-- Coby Bullington, UL Panel Shop Manager

The solution: Shipwell
By consolidating their freight into Shipwell’s platform for quoting, booking, 
and tracking, L&K Electric was able to significantly speed up their processes 
while providing a better service for their customers.

A freight shipping 
case study with:  
L&K Electric
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Learn how an electrical services company like L&K Electric could 
illuminate greater shipment visibility and power new opportunities.

Highlights

  Fast quotes with multiple 
carriers in one platform

   Automatic document 
generation and retrieval 

  Shareable, real-time 
tracking updates

It used to take 
me an hour or
two to get 
freight quotes, 
but now I can do 
it in just a few 
minutes.

“

”

A customer case study with:

The smartest way to ship

Aug 2019, V1.1

http://www.shipwell.com


What is Shipwell?
Shipwell is a cloud-based Transportation Management System (TMS) that 
gives businesses like L&K Electric real-time visibility on their shipments and 
a platform to manage their entire supply chain. It does this by connecting 
to over two million carriers across the country, through APIs, ELDs, and its 
native mobile apps, which allows it to provide real-time quoting, booking, 
and tracking of freight shipments with either our carrier relationships  
or yours. 

How Shipwell helps
Fast quotes with multiple carriers in one platform

I used to have to check a few websites and make a few calls before getting 
enough information to book a freight quote; it could take me an hour or two, 
but now I get multiple freight quotes back in just a few minutes. We’re now 
able to quickly include accurate shipping costs when we bid on a product 
because it’s so easy and fast.

Automatic freight documents

It’s a piece of cake to get a BOL and I like that you all automatically attach a 
POD after delivery. It makes it easy for us to send an invoice along with the 
POD documents after a shipment has finished.

Shareable, real-time tracking

We’re able to share tracking emails with our customers so that they don’t 
have to call us to ask where a shipment is, they’ll already know. For our 
customers, their number one requirement is that they need a shipment to 
be on time and so [sic] once a shipment is in transit, the best thing that we 
can do is communicate proactively and give them the tools to answer their 
questions anytime of the day or night. 

On average, L&K Electric’s customers use Shipwell’s automated emails to 
track their freight shipments 2.6 times while their shipment is in transit.
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Using Shipwell 
has been perfect 
for us. It’s been 
a really smooth 
process.

“

”
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Per shipment, L&K  
saw an average of:

9.3
15.1

Instant carrier quotes

Automatic tracking 
and status updates
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